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PRIVACY POLICY
2025-26

iPAN Performing Arts North is committed to protecting your privacy. In your interactions with us we may ask you to provide
personal information; this policy outlines what data we collect, how we use it, and how we keep it secure. Personal information
belongs to you; you have the right to ask what data we hold about you, to have us amend details, or to have us stop using your
data.

As the data controller for your personal information, we will ensure that it is used and stored in accordance with the Data Protection
Act (1998) and Electronic Communications Regulations (2003) and the 2018 EU General Data Protection Regulation (EU 2016/679).

iPAN is registered in England and Wales, company number 13479868, at 110 Preston New Road, Blackburn, Lancashire, BB2 6BU.

If you require further information about the personal data iPAN holds on you or how it is being used, contact us at
contact@iperformingartsnorth.org

This policy will be reviewed regularly. Any changes made to the policy will be posted on this page — please check back from time to
time. We may also inform you of any changes where we hold an appropriate email address for you.

We collect information whenever you interact with us; online, in person or over the phone. This includes applying to our
programmes, signing up for news updates, booking tickets, making a donation, or participating in a workshop.

We only collect information that's necessary for us to carry out our business, to provide the service you've requested from us and to
keep you informed. There are occasions where you can choose to not provide us with the information we require, but this will then
impact the service we are able to provide.

Personal data, or personal information, is any information about an individual that can identify them. It does not include
anonymised data where the identity has been removed. We collect the minimum amount of personal information needed to
complete a contract that we have with you.

We may collect, use, store and transfer different kinds of personal data about you including:

e Personal details - first name, last name, title, date of birth

e Family details - parents

e Financial details - credit/debit card information

e Education, training and employment details - schools, colleges, university, other courses attended

* Website usage data (for analytics)

* We may also process sensitive classes of information such as physical and mental health details if relevant to
participation
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We require the collected information in order to provide you with our service, to better understand your needs, and to improve our
offering. Particular requirements include:

* Internal record keeping

* To contact you in response to a specific enquiry or application
e To improve our products and services

e To contact you via email or telephone

* To customise the website for you

* To deliver relevant advertising on social media platforms

We will only retain your personal information for as long as necessary to fulfil the purposes for which it was collected, and to satisfy
any legal, accounting, or reporting obligations.

iPAN will never share, sell, rent or trade your personal information to any third parties for marketing purposes without your prior
consent.
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